
ENVIRONMENTAL POLICY 
We are committed to behave in an environmentally responsible manner through actively 
responding to the expectations of our communities; meeting all environmental licence, 
contract and regulatory requirements; seeking to continually improve environmental 
performance. 
 
To achieve this objective, we will: 
 

• Maintain environmental management as a high priority by publication and 
reinforcement of this policy. 

• Maintain an Environmental Management System (EMS), aligned to the 
International Standard ISO 14001, as an integrated part of ‘us’  - Utility Services’ 
business. 

• Maintain a process of continual quality improvement for environmental 
management issues through the EMS. 

• Annually review of our Environment Improvement Plan to ensure environmental 
aspects are identified and addressed by the company, and performance targets 
are continually stretched. 

• Maintain strategic environmental planning by ensuring environmental impact 
assessment of projects and strategies remains a requirement of the EMS. 

• Continuing a disciplined management process for achieving targeted 
environmental performance levels by routinely monitoring and reporting on 
significant environmental aspects. 

• Maintaining effective communication with external environmental stakeholders by 
regularly liaising with the Customer Advisory Committee, regulators, and 
customers and also through community education. 
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General Manager 
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