TRADE PRACTICES POLICY

We recognise and respect the importance of trade practices and anti-trust legislation
and its goal of preventing anti-competitive behavior and safeguarding consumers As a
leading service provider, we will act in accordance with this legislation at all times.

In fulfilling our obligations, we will:

Communicate the ‘us’ - Utility Services Trade Practices Policy and procedures to
all relevant employees and stakeholders as appropriate to ensure they are aware
of their responsibilities in relation to trade practices compliance.

Comply at all times with trade practices and other anti-trust legislation and
regulations.

Require the reporting of any activity that may contravene such legislation.
Maintain and monitor ‘us’ - Utility Services’ trade practices compliance system.

Periodically review and revise our Trade Practices Policy and procedures to
maintain their relevance.

Compliance with the policy is a requirement for the successful conduct of our business
activities. We will ensure that there is full understanding and commitment to our
obligations to trade practices and other anti-trust legislation.

Kevin Hutchings March 2008
General Manager
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